
COMMUNICATION 
TECHNIQUES AND 
PROTOCOLS

• Developing effective verbal communication skills and listening techniques.
• Using communication protocols and language specific to the rail industry.

EMERGENCY 
COMMUNICATION 
PROCEDURES

• Understanding emergency response protocols.
• Reporting and documenting critical incidents accurately and 

comprehensively.

TEAM 
COLLABORATION 
AND COORDINATION

• Collaborating effectively with others
• Maintaining situational awareness and providing accurate information to 

relevant personnel.

Call (08) 9470 4999 or email training@railtrain.com.au 
to find out more information.

RTO Code 52221

Course Information
This unit focuses on the application of safety critical communications in 
the rail environment. It provides learners with the necessary skills and 
knowledge to effectively communicate in critical situations to ensure the 
safety and well-being of all personnel involved.

AN OVERVIEW OF THIS COURSE

• Focuses on safety critical communications in the rail industry.
• Covers the importance of effective communication in critical situations.
• Teaches communication techniques, protocols, and standardised 

language specific to rail.
• Provides training on emergency communication procedures and 

reporting incidents.

Delivery
The half day course will take place at the Railtrain training rooms and comprehensively cover the following topics:

This unit involves the skills and knowledge required to apply effective 
safety critical communications in the rail environment.

RAILTRAIN is a national 
Registered Training 

Organisation (RTO) that 
delivers training services 

exclusively for the rail industry.

TLIF0008 Apply Safety Critical 
Communications in the Rail 
Environment  
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A nationally recognised Statement of Attainment in the unit TLIF0008 Apply Safety Critical 
Communications in the Rail Environment is given to all participants who successfully complete 
the theory and practical assessments.



Call (08) 9470 4999 or email training@railtrain.com.au 
to find out more information.  
View our website at: www.railtrain.com.au
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The Railtrain Difference

TLIF0008 Apply Safety Critical 
Communications in the Rail Environment  

RAILTRAIN OFFERS:
• A Registered Training Organisation 

specific to the rail industry only
• Training solutions customised for 

individual clients in rail operations and 
rail infrastructure

• Dedicated inhouse training facilities, 
including rail track pads, signals and 
infrastructure

• Selected programs approved for 
Government funding, meaning lower 
prices for clients

• Self-paced online learning solutions for 
selected programs

CLIENTS AND DIVERSITY
Enterprise clients include major resources 
companies, major rail construction and 
maintenance companies, rail network 
operators, large rail transport companies, 
rail equipment suppliers and a large State 
Government transport agency.

Railtrain supports client diversity objectives 
and actively seeks to hire women, youth and 
Indigenous people to train for placement in 
client companies.

RECOGNITION OF PRIOR LEARNING (RPL)
If you have relevant work experience and training and can 
provide evidence of this, you may be eligible for RPL. 
Call or email our office for advice.

LANGUAGE, LITERACY AND NUMERACY (LLN) 
As part of the enrolment process you will be assessed to 
confirm you have the LLN skills required to work in the rail 
industry.

LOCATION
The Railtrain training rooms and track work training pad are 
at Unit 1, 58 Tarlton Crescent, Perth Airport. Workshops will 
be scheduled to meet participant demand. Course may be 
deferred if minimum numbers are not met.

COST
The cost for the unit, including workshop theory and 
practical training, is $295 (GST Free), to be paid as part of 
enrolment.

WANT MORE INFORMATION?
Contact us on (08) 9470 4999 or training@railtrain.com.au 
to discuss your needs, potential delivery options and prices.

Railtrain is a national Registered Training Organisation that 
delivers training services exclusively for the rail industry.

Our services include:

• Training programs in rail operations, rail infrastructure 
and rail safety investigations

• Traineeship delivery and advice on possible funding 
opportunities to offset training costs

• Recognition of Prior Learning (RPL) services for those 
with relevant knowledge and skills

• Verification of Competence (VOC) assessments, 
Safeworking and other enterprise training

• Development of training and assessment materials 
customised to client requirements and mapped to 
national qualifications


