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Pre-requisites for Safeworking Attendance 

 

 

 

The following pre-requisites must be met no later than 24 business hours prior to 
course commencement: 

• An active SAP Number 
• A valid Pegasus profile containing both: 

- CMO letter  
- Rail Safety Awareness (RSA) 

Note: Both CMO & RSA must be fully compliant in Pegasus. Submissions marked as 
‘in progress’ will not be accepted. 

Failure to meet these requirements within the specified timeframe will result in removal 
from the course and require rebooking at your own cost. 

If you are unsure about any of the above requirements, please contact your CMS 
Representative for guidance. 

Please note: It is the client’s responsibility to verify and ensure all pre-requisites 
are met prior to course commencement. 

  

Cancellation Policy 

 

By receiving this email, you are agreeing to our terms and conditions stated in this 
attachment.  

 

Notification Period Cancellation Fee (Excluding GST) 

Written notification of cancellation/transfer  
> 5 working days prior to course 

0% of course charged 

Written notification of cancellation/transfer 
 < 5-2 working days prior to course 

50% of course charged 

Written notification of cancellation/transfer  
< 2 working days prior to course 

100% of course charged 


