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Purpose

Railtrain Pty Ltd is committed to ensuring the well-being, equity, and success of all
learners by providing timely, appropriate, and accessible support services in line with
the 2025 Standards for RTOs. This commitment extends to academic, personal,
cultural, and accessibility-related support to ensure every learner has the
opportunity to meet their learning outcomes.

Policy Statement

Railtrain will maintain a culturally safe, inclusive, and responsive environment that
empowers learners to participate fully and achieve competency, regardless of their
background, abilities, or individual circumstances.

Railtrain will:

Identify and respond to learner support needs early through pre-
enrolment and enrolment processes, including LLN and digital capability
assessments, self-disclosure, and proactive engagement throughout the
learner journey.

Provide and/or facilitate access to appropriate support services, including
but not limited to:

Language, Literacy and Numeracy (LLN) assistance
Wellbeing and mental health referrals

Career guidance and mentoring

Disability access and reasonable adjustment
Digital literacy and technology access support

Maintain a safe and respectful learning environment that actively values
diversity, prevents discrimination, harassment, and bullying, and promotes
learner wellbeing.

Collaborate with learners, trainers/assessors, and support staff to ensure
individualised support strategies are implemented where required, with
regular monitoring to confirm effectiveness.

Protect learner privacy and handle all personal information and support-related
matters in accordance with the Privacy Act 1988 (Cth) and relevant
state/territory legislation.

Continuously review and improve learner support services through feedback,
data analysis, and monitoring learner outcomes to ensure compliance with the
2025 Standards for RTOs and the achievement of quality training outcomes.
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