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Fees, Charges, Refunds &
Cancellation Policy

Overview

Railtrain RTO (RTO Code 52221) follows a cost-effective and transparent fee structure for all
training services. While fees may be adjusted periodically, any changes be applied fairly and
equitably, with clear communication on the effective date.

Course fees vary depending on the program offered, and charges will vary from service to
service. It is essential that all fees and charges are clearly understood prior to enrolment into
any course, or prior to the finalisation of any contract for service delivery.

Training Services and Enrolment Types

Railtrain offers training services for various types of enrolments:
Railtrain Group employees
Employer groups
Public training participant (fee paying/ fee for service public)
State government funded traineeships
State government funded places
Federally funded grants and contracts.

Each course has specific fees and charges, which will be discussed with the client, employer,
or individual at the time of inquiry. For public courses, fee details will be available on the
website and in marketing brochures. For multiple courses or participants, Railtrain will
provide a written quote detailing fees and charges for client confirmation before enrolment.

Fees and Charges

Railtrain advises employers, employees and Learners of the following prior to enrolment:
Mandatory training fees (compulsory VET fees)
Applicable fees and charges
Fees to be paid in advance

Deferred payment options (Fees and/or charges to be paid retrospectively such as
payment is deferred until after a period of employment)

Resource and administrative charges applicable to the training service
Incidental charges (e.g. printing of logbooks)

Travel charges (flights, accommodation, hire vehicles etc)

Refund policy and cancellation policy

Withdrawal fees

Course cancellation or postponement charges.
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Railtrain Group Employees undertaking training with the RTO may be required to enter into
a Learner Payment Agreement outlining the services provided, associated costs, and
invoicing schedule.

Where applicable, the employer and employee will also enter into a Third-Party Payment
Agreement, under which Railtrain Group will pay the RTO invoices in instalments while the
employee remains employed. If employment is terminated, the employee assumes full
responsibility for any outstanding payments.

Internal charges may apply to Railtrain Group business units for employee training, with
costs communicated before training commences.

These agreements establish the financial obligations of all parties involved.

Railtrain RTO and employer clients will agree to the cost of training for employee enrolments
based on:

The Number of Enrolments
Training schedule and employee roster
Training venue location

A formal quotation outlining the proposed training services is sent to the employer for
acceptance. Training will be scheduled upon receipt of a purchase order for the full amount
as detailed in the quote.

Railtrain shall invoice the Employer for training undertaken during a monthly period, at
monthly intervals until the completion of the course. No monies shall be taken in advance.

All fees relating to the course must be paid in full before any statement of
attainment/qualifications are issued.

No concessions/refunds are given to the employer if any employee withdraws, does not
attend scheduled training or does not successfully complete a course. If any employee does
not successfully complete the course, Railtrain will either:

re-negotiate with the Employer to pay for further training opportunities for the
employee; or

Railtrain RTO can offer the employee a place in an alternative course enrolment

Fees and charges will be applicable in this instance.
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Western Australia

For state government-funded traineeships and federally funded enrolments, the current WA
VET Fees and Charges Policy is available at:
https://www.wa.gov.au/government/publications/vocational-education-and-training-fees-
and-charges-policy

Employers must pay compulsory VET tuition fees for trainees. No refunds or concessions are
provided if a trainee withdraws after the withdrawal date, fails to attend, or does not
complete learning outcomes.

New South Wales

The Smart and Skilled Targeted Priorities Prevocational and Part Qualifications (TPPPQ)
Program is an initiative by the New South Wales (NSW) Government designed to provide
subsidised training opportunities for individuals seeking to enter the workforce, change
careers, or enhance their current skills. The program focuses on delivering short courses and
skill sets that align with industry needs, thereby improving employment prospects for
participants.

Railtrain RTO is an approved provider of the TPPPQ Smart and Skilled initiative.

Currently, there are no fees for training under the Prevocational and Part Qualifications
Program. Railtrain will receive a subsidy covering the full cost of the training, ensuring that
participants can access these opportunities without financial burden.

Engaging in this program does not affect a participant's eligibility for future Smart and Skilled
full qualification programs. However, if a participant completes multiple part qualifications
that collectively lead to a full qualification, they may be required to pay the standard student
fee for subsequent full qualifications under the Smart and Skilled Entitlement or Targeted
Priorities Full Qualifications programs.

Some training may incur a resource or administration fee. This fee will be non-refundable
when the Employer or Participant cancels the training, however all endeavours will be made
to on sell those resources to avoid charges.

Refunds will not be provided for any resources that have been contextualised to the tailored
to an employer’s needs.

Where travel is required, the Client will be required to pay travel fees which could include:
Flights
Accommodation and Meals
Car Hire

Transfer Fees
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Training Venues
Resource Fees.

Any of the above travel costs will be outlined in the quotation provided for consideration
and acceptance. Where Railtrain is required to coordinate, this will incur a 10%
administration fee.

Railtrain RTO will not be responsible for travel costs and/or charges, or any costs and/or
charges incidental to travel, for any participant.

Replacement of a hard copy Statement of Attainment/Qualification Testamur/Record of
Results by Employers or Training participants will incur a charge of $50.00.

Fees Protection:

Railtrain RTO does not collect more than $1,500.00 in advance where services are not yet
delivered.

Where a course cost is in excess of $1,500.00, fees and charges will be collected in learning
block instalments as agreed. In some instances, fees and charges may be deferred until after
the course or program’s duration, where relevant to an Employer purchase order and/or a
service agreement.

Cancellation and Withdrawal
Under certain circumstances a refund may be given:

If the individual is deemed to not have the Language, Literacy and Numeracy (LLN)
skills required for the training and for employment in the industry

If the individual changes their mind about the training before commencing training
and assessment.

Where a participant withdraws from a course after enrolment and commencing training and
assessment, no refund will be given.

Online learning modules have currency duration dates allocated to them. These are
advertised on the Railtrain website and in course marketing brochures. Participants who do
not complete assessments within the timeframe must re-enrol and pay the full fee again.

Once clustered online learning modules are successfully completed, participants may be
required to attend classroom learning blocks if the program specifies.

There are currency durations applied to these learning blocks and outlined in marketing
information. If participants have not successfully completed the learning block before this
time, then they will need to re-enrol and pay for the training again.

Participants must enrol in classroom learning blocks, this will be at no additional cost once
online modules are completed. Withdrawals from a learning block require written notice at
least 7 days in advance to avoid a rescheduling fee of $75. Withdrawals made during a
learning block are non-refundable.
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Cancellation Notification Periods

Notification Period Cancellation Fee (Excluding GST)

Written notification of cancellation/ transfer
> 5 working days prior to course

Written notification of cancellation/ transfer
< 5-2 working days prior to course

Written notification of cancellation/ transfer
< 2 working days prior to course

0% of course charged

50% of course charged

100% of course charged

Travel Fees

Where Railtrain has incurred travel fees for Trainers that are not refundable, the Employer
will be liable for the costs.

Railtrain Course Cancellations or Postponements

Railtrain RTO will advise all employers/training participants at least two full working days
prior to course or learning block commencement, if the training is to be postponed.
Marketing information includes advice that learning blocks will only go ahead if there are
suitable participant numbers. Alternative dates for the training will be offered.

Tuition Guarantee

All individual fee for service participants who pay and commence a course will be
guaranteed learning to complete their individual studies within the nominated currency
duration. Training participants requiring re-assessment after being deemed Not Yet
Competent will be able to re-sit assessment/s with Railtrain without incurring additional fees
or charges during the duration of the course or program in accordance with RTO-PP249.
Where further training or re-assessment is required beyond the currency duration of the
course, additional fees may be incurred.

RTO-POL-018 V11 March 2025 50f5



